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Equality, Diversity & Inclusion Policy
Organisation: Parent Carer Voice Herefordshire (PCVH)
Approval Date: 10/11/2025
Review Date : 09/11/2026
1. Purpose
PCVH is committed to promoting equality, diversity, and inclusion in all aspects of its work. We believe that embracing diversity and ensuring equal opportunities strengthens our organisation and the communities we serve.
2. Policy Statement
We will:
- Treat all individuals fairly, with dignity and respect.
- Provide equal access to volunteering, membership, and services.
- Actively work to eliminate discrimination, harassment, and victimisation.
- Make reasonable adjustments to ensure accessibility for all.
3. Scope
This policy applies to:
- Volunteers and trustees
- Members and beneficiaries
- Anyone engaging with PCVH activities or services
4. Legal Framework
This policy aligns with the Equality Act 2010 and other relevant legislation. It covers all protected characteristics and factors that may lead to unfair treatment.
5. Principles
- Fair Treatment
- Respect and Dignity
- Zero Tolerance for discrimination
- Accessibility
6. Responsibilities
- Trustees: Ensure compliance
- Steering Group: Monitor diversity
- Chair: Address issues
- All: Promote inclusion and respect
7. Implementation
- Recruitment & Selection: Fair and transparent
- Training & Awareness
- Monitoring diversity data
8. Reporting & Complaints
Report concerning the Chair or Steering Group. All concerns handled promptly and confidentially.
9. Review
Reviewed annually or sooner if legislation or organisational needs change.
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