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Parent Carer Voice – Social Media Policy
1. Purpose
Parent Carer Voice (PCV) values the benefits of social media for communication, support, and sharing experiences. This policy outlines how we use social media, our posting guidelines, and moderation approach.
2. Definition
Social media includes any interactive online platform such as Facebook, Twitter, Instagram, YouTube, LinkedIn, blogs, forums, and similar channels.
3. How We Use Social Media
· PCV uses social media (e.g., Facebook groups) to connect members, share information, and provide mutual support.
· User-generated content is not pre-moderated, but channels are monitored regularly.
· PCV is not liable for user-generated content and does not guarantee responses to all posts.
· Posts by Co-Chairs/Admin or NNPCF are for general information only and not a substitute for professional advice.

4. Posting Guidelines
To maintain a respectful and safe environment, the following are not permitted and will be removed:
· Personal information (e.g., phone numbers, addresses)
· Violent, obscene, sexually explicit, hateful, or discriminatory content
· Threats, defamatory statements, or harassment
· Commercial advertising, donation requests, or fundraising
· Encouragement of illegal activity
· False or derogatory statements about individuals or organisations
· Off-topic or repetitive posts
· Impersonation or misrepresentation
· Party-political content
· Copyright-infringing material
· Links to chain letters, gambling, extremist groups, or junk mail
· Any content that may create legal liability
Please remember:
· You are responsible for what you post.
· Respect others’ experiences and opinions.
· Do not share confidential or personal details.
· Do not post photos of others (especially children) without consent.
· Use private messages for off-topic conversations.

5. Moderation Policy
· Co-Chairs/Admin act as moderators and monitor channels regularly.
· Posts breaching guidelines will be deleted; repeat offenders may be banned.
· Where possible, we will explain why content was removed and suggest how it can be rephrased.

Chair of PCV
 Signed: ____________________
 Date: _____________________
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