[image: A logo for a parent voice

AI-generated content may be incorrect.]
Parent Carer Lone Working Policy
Purpose
This policy aims to ensure the safety and wellbeing of Parent Carers who represent families and children with additional needs in meetings, events, and activities. It provides guidance for working alone in various settings, recognizing the unique challenges Parent Carers face.
Scope
This policy applies to all Parent Carers engaged in activities on behalf of forums, networks, or organizations where they may be required to work alone.
Principles
Respect and Value: Parent Carers’ contributions are vital and should be respected at all times.
Safety First: No Parent Carer should feel unsafe or unsupported while carrying out their role.
Empowerment: Clear guidance and support will be provided to enable Parent Carers to participate confidently.
Definitions
Parent Carer: A parent or guardian who cares for a child or young person with additional needs or disabilities and represents their voice in forums or networks.
Lone Working: Any situation where a Parent Carer undertakes activities without direct supervision or immediate support.
Responsibilities
Parent Carers should:
- Inform a designated contact of their location and expected return time when attending meetings or visits alone.
- Carry a charged mobile phone and emergency contact details.
- Report any concerns or incidents promptly.

Organizations should:
- Provide clear risk assessments for activities involving lone working.
- Offer training or guidance on personal safety.
- Ensure emotional support is available after challenging situations.
Risk Management
Avoid meetings in isolated or unsafe locations.
Where possible, arrange virtual meetings or ensure another representative is present.
If visiting homes or unfamiliar venues, request details in advance and assess safety.
Support and Aftercare
Access to peer support networks.
Option for debriefing after difficult encounters.
Flexible arrangements for those balancing caring responsibilities.
Incident Reporting
Any incident that compromises safety must be reported immediately to the designated safeguarding lead or organizational contact.
Review
This policy will be reviewed annually with input from Parent Carers to ensure it remains relevant and effective.
Parent Carer Lone Working Risk Assessment Template
Section 1: Activity Details
Activity/Meeting Name:
Date & Time:
Location:
Parent Carer Name:
Contact Person (Emergency):
Section 2: Potential Risks
	Risk
	Likelihood (Low/Med/High)
	Impact (Low/Med/High)
	Control Measures

	Meeting in isolated location
	Medium
	High
	Choose public venue or request virtual meeting

	Aggressive or hostile behavior
	Low
	High
	Have clear exit plan and emergency contact

	Travel alone (especially at night)
	Medium
	Medium
	Inform contact of route and arrival time

	Lack of phone signal
	Low
	High
	Check coverage before travel; carry backup

	Emotional distress after meeting
	Medium
	Medium
	Arrange debrief and peer support


Section 3: Control Measures Checklist
[ ] Informed designated contact of location and time
[ ] Mobile phone fully charged
[ ] Emergency contact details accessible
[ ] Venue assessed for safety
[ ] Transport plan confirmed
Section 4: Emergency Procedures
Nearest Safe Location:
Emergency Contact Number:
Local Authority/Organization Contact:
Section 5: Sign-Off
Parent Carer Signature:
Date:
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