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Purpose
Parent Carer Voice Herefordshire (PCVH) is committed to maintaining confidentiality for all users, members, volunteers, and stakeholders. No personal information will be shared without explicit consent, except where required by law or safeguarding obligations.
Scope
This policy applies to all staff, volunteers, parent representatives, and trustees who handle personal, sensitive, or identifiable information.
Principles
All data must comply with UK GDPR and Data Protection Act 2018.
Information must be stored securely (locked cabinets for paper, encrypted systems for electronic data).
Access is restricted to authorised individuals only.
Responsibilities
Volunteers & Parent Representatives:
Handle information safely and in line with this policy.
Sign agreement to comply with confidentiality and data protection policies.
PCVH Leadership:
Ensure training and monitoring.
Respond to breaches promptly and in compliance with legal requirements.
Breaches of Confidentiality
Confidentiality may be breached only if:
- There is a risk of harm to an individual or the public.
- Disclosure is required by law.
All breaches must be reported to the Chair immediately and documented. Serious breaches may require reporting to the Information Commissioner’s Office (ICO) within 72 hours.
Legislative Framework
UK GDPR
Data Protection Act 2018
Children Act
Charity Act
Review & Training
Policy reviewed annually by the Steering Group. All volunteers receive training and sign compliance agreements.
Non-Adherence
Breaches of this policy will be dealt with under the Grievance and/or Disciplinary procedures as appropriate for staff and in line with problem-solving guidance for volunteers/parent representatives.
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